
ld L DX-yxg fiO, - lo- 1o

<030> Contact Name: Person USAC should contact Mark Lamerr
with questions about this data

<010> Studv Area Code 3se136

DOCKff HLE CoPY onHIlAL

CICIT $ u [013

<015> StudyAreaName Bo*t!"tg wileless Ec

<02o> pro.ramyear 2014 
'.^^.n,o-fi &ITEF@GtI-

<035> Contact Telephone Numb€r:
Number otthe person identitied in data line <030>

407-260-1011 FOC Mall Hoom

<039> Contact Email Address: regulatory@csi. longw@d. com

<310> Detail on Attempts (voice) i I bftoch desdiptive document)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) I I @ftoch desciptivedocument)

Email ot the identitied in data

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> EI.-.heck box if no outages to report

<300> Unfulfilled Service Requests (voice)

(cofr pl ete ofr oched wrk sh cet)

( compl ete oto ch ed Mr* sh e et)

l-------------- bfrochdesoiptivedocument)

(check tu indi@te cedlficotion)

(o fro ch ed desol ptive do.um ent)

(check b indicote cett0coton)

( o fr o ch e d desuiptive docu fr ent)

(c ompl ete o fr oched w* sh eet)

(c omplete o ft och ed w**t eet)

(c fr pl ete afr o ched @*sh ee t)

(if yes, complete ottuched wotksheet)

(check to indicote cettifcotion)

( o fto ch d esuiptiv e d ocm e nt)

(iI not, check to indtcote certifcotion)

( c omplete ofr oched @* stteet)

( c om plete otldched M* theet)

-

r_tL_l__l

F-TW

ffi
ll-Il-7-ll<21O0> Number of Complaints per 1,000 customers (voice)

<410>

<420>

<440>

<450>

<430> Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance<s10>n
<500> Functionality in Emergency Situations
.610rF
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates \
<900> Tribal Land Offerings (Y/N)? (.
<1000> Voice Services Rate Comparability
.rororF-.rroo,teffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Carriers offilioted with Price Cop Locol Exchonge hrriers

(check to indicote certificotion)

( c ompl ete dttoch ed wot k theet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote c{tifrcotion)

(compl ete oft o ch ed work sh eet)

09t25t201s
Page 1
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Page 12

<010>

<015> AreaName Bomelang Wireless LLC

<020>

<030> Name - Person USAC should contact this data Mark tamelt
<035> Contact Number - Number of person identifi ed in data line <O3O> 4 07- 26 o - 1o 1 1

<039> Contact Email - Email Address of person identified in data re9!latory@csi longvood, com

rO BE COMPTETED BY IHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAI-F:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recipients

certify that I am an offcer of th€ reporting carier my reponsibilitles indude ensurlng the accuracy of th€ annual r€porting requirements for unayersal seruice spport'ecJpients; and, to th€ best of my knowledge, the information reported on this form and ln any attachments ls accurate.

!ame of ReportinS c!rrier: Bomerang ll1re1e86 LLc

;ignaturcofAuthorizedofficer: CERTTFTED oNLTNE - oq/rql'nrl
uate

,rintednameofAuthorizedofficer:.ramesBa1vanz

'itle or position of Authorized Officer: CPo

tlephone number of Authorized Officer' 31 9 - 7 43 - 4 6 06

;tudy Area code of Reponing Carrier: 3s9136 
Filing Due Date for this form: ,orra

Persns willflly makinS false statements oh this form .an be punished by fine or forfeitur. under the communications Act of 1934 47 u,s.c. g! so2, so3(b), or fine o. imprisonment
underTltle 18 ofthe Unlted States Code, 18 U.S.C. S 1001.

09125t2013 Page 12



PaSe 13

Area Codc 359136

Area Boomerang Witeleas

20L4Year

<O3O> Contact Name - USAC should contact

Number - Number of

Mark Lamert

<o3o> 407-260-101I

<039> Contact Email Address - Email Address of regulato!y@c si longvood

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAI REPORTS ON THE CARRIER'S BEHAI-F:

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Repons for cAF or Ll Recipients on Behalf of Reporting carrie,
cerdfy that (Nam of ASentl,r.o@rtri,thatram*on;" 1f,ffii1'#:fl:I",["ffim
lgent; and' to the best of my knowledger tho rcports and data prcvided to the auttrodzea alent is accuate.

Iame ot Authorazed Asent:

{ame of Reporting C.rrier:

iignature of Authorizcd Officer:

,rinted name ofAuthorized Officer:

litle or positlon of Asthorized Officer;

?lephone number of Authorized Offi cer:

;tud'y Area Code of Reporting Carrier:

Date:

Pe'sons wlllfully making felse $atements on this form can be puhished by flne or forfeitur€ under th€ communications A.t ot 1934, 47 u.s.c qE 502, 503(bl, or fine or imp.isonment
under Titte 18 ofthe United States Code, 18 U.S.C. g 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

'asaBentfo.thereportlng@r.l€r,erdfythatlamauthorit€dto5ubmlttheannual'"eo't
h€ data reported hereln ba*d on data prcvlded bythe r€portlnt carrl€[ and, to tfte best of my knowledge, the infomaflon reported h€reln is accuEte.

,lame of Authorized Agent or Emolowe of Asent:

;ignature of Authorized Agent or Emolovee of Arent:
,rinted name of Authorized Agent or Emplovee of AEent:
'itle or position of Authorized Agent or Employee ofAgent
'elephone number ofAuthorized Agent or Employe of Agent:

itudy Area Code of Reportlng Carrier: Fiti.d n,,. h.h .^, iai. r^,..

18 ofthe United States Codq 18 U.S.c. S 1001.

09t25t2013
Page 13
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section 500 - sen"ice Quatity standards & consumer protection Rules compliance

under FCC Ruls' section.54'202,-anETC must comply that it rvill satisfy applicable consumerprotection and service quality standards. eggmeranlri;rr"r*r, LLc dlblaenfouch wireless
f"::ffi:T$l[,ff1i,r,:,,X:.r:*f"ci"r; i;E;*io**?",,"ns and h,i;;;,sociarion,s

I ' Boomerang discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Boomer"ng,s w,ebsite at^ *rrui.entouchwireless.com.
2. Boomerang provides s.*ic. avairability information on their website at
- m*v-entoucnwiretess.mm.
3' Boomerang makes u'uit"6ie contract terms to subscribers yhel they initiate or changeservice' These same terms are availabl. r"*ut#i"r.i*r,s the annual recertificationprocess as outlined in commission rules tha, goul* *n io*d subscriber eligibility.4' Boomerang's Lifeline service.* il t.*inutio 

"i;*;1..9 by eitherpartyuiirrou, an earlytermination fee. sen ice is dependent o1 clnti.nu-ed- erigib,iry in the program.5' Boomerang provides disclosures, minutes included iniireuneptans, expiration of plan
ffis:#il*l'#rof service, .oo 

"o., 
ror aooitionailinu.", in au pubtished Lifeline

F. 
- 

r

e it toucn
WIRELESS

FCC Form 481

6' 
3",ffi:'tr#ff::iff"ff:-T:::::i:l:1::::I!:, e,xcrd the numberorminutes provided
Hli::*tiiffi ::t;,"^,:*:,:T";;;;;;L;d,*.IieJ;T1'J:fi HHn:',"il"l:
::g:fi f T:iY:::'#:,Y-":*:::til;;;;il;I'HJJH:ilH'ffiT""#ff::"3T1 *:b:ir.: 

1, 
wrvw. ento uchwiretess.com.

7. 
*?ffi:ffi"ro, 

f.,mis 866488-8719. customers can reach
;TiH::,TT,'i::l#:"Jll,1ll*::ir,,1en1ouci;;*#;JffiTJfl ;trJ,
;*,:ffi#:f #;Hl:lt*?:"g:;i;;;F';';ffi ffi ;,xH:i:ffi ._ffiHj*::,,
f:H"*,*:l: 

t.*,* or iffi ;ilJ # il?ii, j fi,Hllffi [H:,

cy Bcomeronc i!'
- i =:g]!

. -,i:i,:;ri.. .* ess.aa^- s,ii_rrii-..

: ilJffi'Jffi;::$f";:all 
consumer inquiries and compraints received from governmenr

9' Boomerang has procedures in place to maintain the privacy of subscriber proprietaryinformation in accordance with uppri.uil iro.;';,il:fiJ i"r".l0' At service initiation, Boomerangi"quoo tnut ruur"riu"rr;opt In,, to receive freenotificatio,s regarding activatio-n status, baran.";d;,;. b*ro*r., can arso decline toreceive these messages and noticcs by'opting o-,;l ii" ."iscriber chooses to decrine freenotifications they u'ill recei'eonly t(ose iir.iir. notin."iiirs required by the FCc such as

ll! ;';3,?;;t-3':ffi :J,* 
tt'* i* 

".tin 
;*;' t *;, ""]io' *, to*"i 

"*ooi 
op, out or

e r-: f c i-, c ;: !\rilele s s c c..r.eie cj



A-
en louch
WIRELESS

FCC Form 481
Section 600 - Functionality in Emergency Situations

under FCC Rules, an ETC must demonrtg. ig ability to remain functional in emergencysit*ations' since Boomerang wirelrrr, iLC d,6ra enTouci-ivjrrrrrr. (Boomerang) is providingservicc to its ctlstomers through the use of facilities"ur"ir"i r"m other carriers, it is able topro'ide to its customers the.sime ability to remain funcrionar in 
"*"rg.ncy 

situations as currentrypro'ided by the carriers to their o*n .urto*ers, includin!;;;;, to a reasonable amount of back-uppourer to cnsure functionality without an external polver ior.r., re-routing traffic uiouro damagedfacilities, and the capabilitvtf managin!;rff*;pil;;ffi,il from emergency situations.

Boomerang' along *ith th* underlying carriers, have created back-up systems ro ensurefunctionality in the event of a toss oipJwer or network functionarity. Boomerang,s supportfacilities are housed in a carrier-class data center with fulty reounount polver and HyAC, acontrolled temperature.and humidity environment, {ire+hrlt detection and suppression, year-roundcritical rnoaitoring, and secure'u.*r, with bio1eqg*il;Jihe facility features redundantgenerators and redundant fibsr optic connectivity. Tdil;;;;ter is a rirr"r"o 
"oncrete 

buirdinglocated in a secure area and coll6cated with the are;;F..di;;nerarion planr. AII systems withinthe facility are implemented on reduudant servers, each with reiundant ort" o"t*ort and power.
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